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QUALITY POLICY
The management of the company has developed its policy regarding quality in order to manufacture items and provide services of a high level by using effective means of executing processes that it undertakes for its clients, so that competitiveness is always achieved.
Veta S.A. through its quality policy guarantees:
· Manufacture of items of high degree of quality.
· Lead time of orders on the desired schedule with full fulfillment of any specific needs requested by the clients.
· On taking necessary measures according to law requirements relevant to the safety of the employees and the general workings of the company
· On developing conditions of mutual trust and cooperation between the company and its associates/suppliers.
· On assigning resources in order to safeguard the integrity of product ownerships of the client.

· On covering all matters regarding non disclosure agreements of spiritual or market ownership of the client.

· On staying up to date to all developments on this branches of industry and participating in them.
· On fully realizing all current and developing needs for training, teaching and specializing the employees of the company.
· On assigning and preserving resources in order to support and upgrade quality control processes and quality efficiency of the quality control of the company.
· On covering all expectation of interested parties.
· On the ability of collecting production and efficiency data in order to set quality goals, whose accomplishment is reviewed on specific time frames.
The tool through which the company implements, controls and adjusts, when it is required. Its policy regarding quality is the Quality Control system in place which has been developed and implemented. 
The validity and recognition of the Quality control system is achieved through its certification from an independent certification party according to international standard ISO 9001:2015.
In order to implement the Quality Policy “Veta S.A.” deems essential the active participation of its employees on abiding by, developing and documenting all processes required by the quality control system in place. All employees are assisting in not only applying the system in place but improving it.
Company policy on quality is notified on all staff members.
Date: 17/01/2020
For “VETA S.A.”
___________________________

Management 
H. Veletakos.
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